ONLINE REGISTRATION AND PAYMENT PROCESS

We have implemented a new registration process for the USTA Arkansas League State Championships. All registrations will now be accomplished online, and entry fees will be collected at the time of registration utilizing credit card payments.  Paper entry forms and checks will no longer be accepted.  Many thanks to all captains who gave us feedback when we were piloting this process for the last two Midseason tournaments. 
There are two parts to the online process.  The first is Registration and the second is Fee Payment.

Registration
1. The registration screen is accessed through our league tournament website  http://arkleaguetennis.com/default.aspx
2. Team Captains must register first, as this registers the team number. Captains may choose to register just themselves (which also registers the team), or captains can register themselves and team players, but you must pay for everyone you register.  If you prefer, you can have your team members register and pay for themselves by going to the link for the Team Player registration.
3. It is your responsibility as the Team Captain to ensure all of your players register. Each captain should make players aware of whether they will register the entire team or if players should register individually. To check which players have been registered, there is a button on the captain registration screen that says” You can check to see if a team has already been registered by going  HERE”.  Click on the button, put in your team number, and it shows all players on that team that are currently registered.  If you are registering an entire team, it is a good idea to use this option after registration to verify you have registered all team players you think you did. 
PLEASE NOTE: THE “REATTEMPT PAYMENT LINK” TO THE RIGHT OF EACH REGISTRATION IS ALWAYS PRESENT. IT DOES NOT MEAN YOU HAVE NOT PAID. IT IS THERE SO IF YOU WERE UNABLE TO COMPLETE PAYMENT, YOU CAN REATTEMPT PAYMENT WITHOUT HAVING TO REENTER YOUR DATA, CAUSING DUPLICATE ENTRIES ON YOUR TEAM ROSTER.
4. A team must have at least six valid players, 3 men and 3 women registered and paid for by Monday Sept. 6th @ 4 pm, in order to be included in the draw.  
5. To register, have your team number, credit card and t-shirt size ready.  T-Shirt size is a required field for registration.  
6. Captains and/or players who register will receive an email message verifying they have registered, and an email is also automatically sent to the league office with registration notification.  Please keep the email confirmation of your registration in case a question arises.
7. If you registered once and received registration confirmation, but had problems completing your payment, please DO NOT register again.  On the initial registration screen, there will be a “Reattempt Payment” link that can be used for that purpose.  If you entered wrong registration information, please contact our office at 501-227-7611.
8. As in years past, players who do not register online can still pay by check ($26.00) at the State Tournament, but are not guaranteed a T-shirt.
Fee Payment 
1. Entry fees will be collected at the time of registration utilizing PayPal. The process is simple and secure and does not require a PayPal account.  However, you will see PayPal information on all screens because PayPal is the “vehicle” to accept credit card payments.
2. The credit cards that will be accepted include VISA, MasterCard, American Express and Discover.  The left side of the screen is for credit card payments.
3. If you have an existing PayPal account, you can use it to pay your registration fees. The PayPal login will be on the right hand side of the screen.  If you have a PayPal account, but don’t want to use it as your payment method, do not log in to PayPal.  Just use the left hand side of the screen to enter your credit card information.  Then, if it prompts you that you have a PayPal account and can use it, make sure you select “Continue without logging in” to insure payment with the credit card.
4. You will receive an email notification from PayPal to confirm your payment.  This does not mean you paid with PayPal, it just means your payment was accepted through PayPal.  If you paid with a credit card it will be charged correctly. An email is also automatically sent to the league office with payment notification.  Please keep your email receipt verifying payment in case a question arises.
5. Please call the league office on 501-227-7611 with any problems you encounter during the fee payment process.    
